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Car Reservation in Graphic Mode 

Amadeus Cars is a reservation tool designed to guide you through the entire reservation process using 
a predefined sequence of steps. 

 

Workflow: Booking a Car 

 

Step Description 

Searching for a car In the Search page, you specify the car search criteria. 

 

Booking a car In the Cars page, you select and book a car. 

 

Entering traveller and 
payment details 

In the Checkout page, you enter the traveller and payment 
details as well as any additional requests such as special 
equipment. 

 

Confirming your 
reservation 

In the Reservation page, you check your booking and traveller 
details, and save the reservation to the Booking File.  

 

 
 
Step 1: Search for a car. 
 

1.1 Go to the menu File > New Booking File > Car 
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1.2 In the New Booking tab of the Search page, enter the destination, select the dates > Click on 
Search. 

 

 
 

The Cars page displays the results of your search. 
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Step 2: Booking a car. 
  

2.1 In the Cars page, the results returned by your search. 
 

 
 

2.2 Click on the Conditions to open the Conditions pop-up window. 

  

Click Conditions 
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2.3 Select the car, Click on Book to complete the rental. 
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Step 3: Entering traveller and payment details. 
 
 3.1 In the Traveller Identification section, enter the name of the driver. 
  

 
 

3.2 In the Form of Payment section, select the form of payment. 
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3.3 Click on Send Reservation Request to display the Confirmation page. 
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Step 4: Confirm the booking. 
 

4.1 Go to the Booking File module. Click   
  

4.2 In the Reservation page, you check your booking and traveler details. 
4.3 Click on Save and Confirm (ER) to confirm and save your booking to the Booking File. 
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How to Modify a Booking From the Booking File 

 
1. Click on Go to Booking File. 
2. Select the segment, Click on Modify in the Itinerary details section. 

 
 

3. The Modification window is displayed. 
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4. Scroll down to the bottom of the page, Click on Change Car button. 

 
5. Enter the required modifications. 
6. Click on Send Modification Request to save your changes. 
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7. You can see the modification and confirm in the car booking summary. 
 

 
8. To ensure that your changes have been saved, Click on Go To Booking File. 
9. Click on Save and Confirm (ER) to confirm and save your booking to the Booking File. 
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Cancelling a Booking 

 

How to Cancel an Unconfirmed Booking 

Click on Ignore (IG) in the Reservation page. 
 

How to Cancel a Confirmed Booking 

1. Click on Go to Booking File. 
2. Click on Cancel in the Itinerary Details section. 

 
3. Click on Cancel segment(s) to cancel a confirmed booking 

 
 
4. Click on Save and Confirm (ER) to save the booking cancellation. 
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